
As a call center agent your work 
centers mainly on your phone, 
computer and desk, really not much 
excitement going on. But our company 
does its best to keep us focused and  
equips us with some new, effective 
accessories and gadgets to help us do 
our repetitive and boring work. 

Just like today when I arrived to work, I 
found yet another new accessory on 
my desk. At first glanced it looked like 
a normal desktop calculator, but then I 
found that my desktop phone was 
gone. I quickly asked my nerdy 
colleague what it was. 

It’s an Accutone T3 Telephone Dialer! 
he said. The T3 Dialer has a simple yet 
durable design and it is basically a 
telephone terminal designed to pair 
with a headset instead of a handset. It 
is a perfect headset solution for small 
offices and call centers. It also includes 
ASP protection, 3-levels flash selection, 
LED-indication, mute and volume 
controls all the basics to a normal 
telephone base it also covers.

After his robotic explanation he sat 
back down and continued on his calls. I 
looked at my dialer and was more than 
satisfied, because finally I had enough 
room on my desktop to put that 
enormous Darth Vader mug of mine. 
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According to the IMD World Competitive-
ness Center, Hong Kong reclaim as world's 
most competitive economy in 2016. The 
survey was conducted but the Swiss orga-
nization and survey over 5,400 business 
executives on four main factors: economic 
performance, government efficiency, 
business efficiency and infrastructure. 

Although many concerns Hong Kong 
losing its edge when compared to some 
large mainland cities or regional rivals. 
The city was able to top this year's survey 
because of consistent commitment to a 
favorable business environment, encou-
ragement of innovation through low and 
simple taxation, free flow of capital, and its 
role as a gateway between the mainland 
and the global capital markets. With the 
global economy continue to be on the 
down fall, it is a definite confidence 
booster for the Hong Kong market. 

Although with such praise from big 
international businesses, the actual 
problems in HK local market is not to be 
sought lightly. With the housing market 
continue to be active and remaining at a 
sky high level, the HK People just cannot 
afford even the basics of living. 

Frustration for the working class of the 
society remains as once again Hong Kong 
is label with the “longest working hours”, 
out of 71 global cities with an average of 
50.11 hours per week.  

Since the many events and conflicts of 
cultural diversity between the local Hong 
Kong citizen and the mainland travelers, 
tourism and retail industries suffer 
heavily from the standstill of mainland 
visitors. Hong Kong retail sales plunged 
13.6 percent year on year in the first two 
months of 2016. The biggest slump since 
1999 and the worst may be yet to come as 
thought by many. 

In a separate report on competitiveness 
released by the Chinese Academy of Social 
Sciences (CASS), Hong Kong lost out to 
Shenzhen for the second year in a row on 
being the most competitive city in China. 

Although being crowned the world's most 
competitive city internationally, Hong 
Kong government must come up with 
solutions to the problems dwelling 
internally, restore the confidence and 
show the Chinese government irreplace-
able status on the global stage. 
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HUNGARY
Channel News exclusively in Jetstereo stores from June to 

September. The launch is a milestone of 
Accutone, this stretches the brand presence 
from business products (B2B) to consumer 
retail market (B2C) in Central America!

experience” said Mr. Gyula Horvath, the 
Managing Director of Accutone Hungary. 

During the 3-day show period, Accutone 
connected and presented their newest and 
high quality headsets products to the over 
500 big organizations in the customer 
service field. The product is well received 
by the visitors, a few hundred of demo 
units have been sent out after the show.

Accutone exhibited at the Call Center 
Konferencia in Budapest on 18-20 May, 
this was a big event of the call centers 
industry in Hungary. It was the 8th year 
that Accutone exhibited at the expo.

Eastern Europe has been becoming an 
important call centers headsets market 
since the last decade, more and more BPO 
(Business Process Outsourcing) have been 
established in countries like Hungary, 
Poland, Romania, Russia, and Ukraine as a 
cost-saving measure for CSR tasks.

Accutone have been supplying to call 
centers and renowned corporations in 
Eastern Europe for more than 10 years, 
“exhibiting at the call center event show-
cases Accutone dedication and commit-
ment to providing an excellent customer

AMAZING GRACE
New Product Launch

fingers as with a harp. The fingers of the 
free hand silenced the unwanted strings in 
the chord. However, later lyres were played 
with a bow, including in Europe and parts 
of the Middle East.

The company named the headphone as 
Lyra as it gives a graceful musical sound.  
Tuned to Class A for Audio Balance, it has 
excellent balance between high-tone and 
bass, without compromising one for the 
other.

The Lyra headphone is also designed to be 
® ®the perfect partner of iPhone  and iPad . It 

is designed to work natively with both iOS 
and Android devices. A unique feature, 
Lyra is able to automatically detect 
between the two operating systems and 
can immediately control volume, answer

calls and select music tracks without any 
setup.

Housed in anodized recyclable aluminum, 
Lyra looks amazing and it sounds ever better. 

The high-grade copper cable allows superb 
signal transmission, along with a voice-
enhanced omni-directional microphone, Lyra 
is designed for both music and conversational 
use.

Lyra is the perfect balance of looks and 
performance. Positioning at an affordable 
price (MSRP USD29), it is the best value for 
money one can find in the market! 

Email to Accutone sales office in your country 
or to sales@accutone.com for sample and 
more details.

Accutone is proud to launch the newest 
audio earphone Lyra, name after the lyre 
(Greek: λύρα, lýra), a string instrument 
known for its use in Greek classical 
antiquity and later periods. The lyre is 
similar in appearance to a small harp,  it 
was ordinarily played by being strummed 
with a plectrum (pick), like a guitar or a 
zither, rather than being plucked with the

LYRA
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The Accutone Honduras team succeeded 
in introducing their audio headphones 
products in the most reputable electronics 
chains in Honduras: Jetstereo. 

Jetstereo is a renowned retail chain 
established 50 years ago, the chain is 
reputable in the country for its representa-
tion of the best quality brands, they own 25 
retail stores throughout Honduras.

Accutone audio products will be offered

HONDURAS

Accutone sponsored one of the most 
prestigious golf tournaments in Mexico in 
June.

The campaign targeted at the businessmen, 
entrepreneurs, call centers and corporations 
managers in the region participating in the 
tournament. The sponsorship promoted the 
brand across platforms, where the amateur 
golf players are also procurement managers 
of call centers, they always love it when their 
work is awarded with a nice pair of 
headphones that they can enjoy music when 
they are playing golf and working.

MEXICO
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I’ve recently read a book by Tina Sellig, 
about a study done to a group of Stanford 
University students. The group was split 
into 14 teams, each team was given $5 in 
an envelope as “seed funding”, their task 
was to generate as much money as they 
can in 2 hours, the clock starts as soon as 
they open the envelope, each team will 
have 3 minutes to present their project to 
the class.

Some suggested to buy a lottery ticket, 
most groups set up a carwash or a 
lemonade stand and made a few dollars in 
2 hours. 

Interesting enough, groups they made 
most profits didn't spent the $5, not even a 
penny. One group indentified a common 
problem near their college, it was very 
hard to book a table at some restaurants. 
So, they booked reservations and sold 
them to those who don't want to wait for 
$20 each.

Another group offered to measure bicycle

ENERGYSQUARE
Kickstarter Monthly

on an ultra-thin pad with no induction. 
Energysquare can charge multiple devices 
at the same speed as classic chargers and 
here's how it works:

You need to connect a long sticker to the 
charging port of your electronic device, 
stick the adhesive side to the back of your 
device and place it on the charging pad 
made of conductive squares inlaid into an 
insulating material. There are two con-
ductive dots on the sticker, which directly 
connect to the charging squares on the pad 
with minimal to zero energy loss. Energy-
sqaure is compatible with all smart phones 
and tablets having micro USB connectors 
(Android and Windows Phone), lightning 
connectors (iPhone) and USB type C.

Rare do we see innovative technologies 
that truly improves our daily routines. A 
wireless charging pad is a great solution to 
a need directly resulting from this new 
wave of electronics devices. Perhaps, ne-
cessity is truly the mother of inventions.

In today’s world, most people use more 
than one electronic devices daily, such as 
smartphone, smartwatch, tablet, laptop or 
handheld game console. It can be quite a 
hassle if your devices run out of power at 
the same time. You may need many USB or 
lightning cable and electric sockets for 
charging. Now imagine you can charge all 
your electronic devices together at the 
same time without wires?

Let's me introduce the Energysquare from 
Kickstarter. It is a new generation of wire-
less charger, that charges all your devices
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tire pressure free of charge, if the tires 
need filling they would fill it for $1. They 
shortly changed their approach, instead of 
charging $1, they asked their customer to 
donate anything they want, they end up 
getting more than $1 per filling.

The winning group also didn't spend a 
penny, what did they do? 
Remember the 3 minutes presentation 
time given to each team? They sold the 
time as “advertisement” to a company who 
wanted to hire Stanford students, for a 
whopping $650.

The most valuable asset they had was not 
the $5, nor their skill to make lemonade or 
wash a car, it was the 3 minutes 
presentation time in front of hundreds of 
world famous “Stanford students”!

$5 was as good as nothing to start with, 
what would you have done with it? 
Remember to always think out of the box, 
identify problems and most importantly, 
identify yourself! 

US$5~U$650 in 2h
LifeHacker

Although the date for Father's day varies in 
different countries, most people celebrate 
it on the third Sunday of June. Despite the 
date difference, the true meaning of 
Father's day is to celebrate male parenting 
and fatherhood. 

So, what does it take to be a good father? A 
good father brings home income and food, 
protect his family and educate his children. 
If you can fulfill that you are a good father. 
But if you want to be a GREAT father, here 
are some suggestions for you. Give your 
kids responsibilities. Say I love you to 
them- everyday! Give them the respect you 
ask for. Always keep your promises. Take 
time out from work and spend it with your 
family. Learn with them, play with them. 
The list can go on forever! 

No one teach a father how to father, it a 
learning process that take a life time to 
master. Don't be shy to show your love to 
your father, treasure the time you spend 
with him.

If you are too shy to show your love 
(Really?), let Accutone give you a hand. 

Father's day special! From 23rd June 2016 
– 22nd July 2016
Pisces in ear headphone is now USD$59 ( 
RRP USD$89)
Pisces Band HD is now USD$148.99 (RRP 
USD$199 )

That should put a smile on his face!
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