
The Registered Jack (RJ) is a type of 
modular connector, the size of the RJ is 
standardized, but the alignments of 
the wires aren't. The RJ that hooks 
between handset and the telephone 
consists of 4 wires, 2 for speakers and 
2 for microphones. So in theory, there 
are 16 possible alignments across 
different telephone brands.

Without knowing the exact pin 
alignments, there is no guarantee that 
the headset you buy is compatible. If 
you think that is a problem, imagine 
there is a call center that uses more 
than one telephone brand!

This is actually quite common, so is 
there a solution for this? 

Again, in theory there are 16 possible 
alignments, but in reality there are 5 
that are most commonly used across 
big brands, such as Avaya, Cisco, 
Philips and Panasonics etc. Accutone's 
Lexsus I is a universal QD bottom cable 
which can configure any Accutone 
headset's pin alignment to match the 
telephone. With 8 different pin 
settings, it covers more telephones 
than you might think. At just US$36, it 
is far better than guessing every time, 
unless you are feeling lucky! For more 
information please send email to 

.sales@accutone.com
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The Universal Bottom Cable

The

China, the biggest and fastest growing 
market has always been a place where 
international brands would like to set foot 
and introduce themselves to this foreign 
praising crowd. Over the years many big 
international brands have rooted them-
selves in big cities like Beijing, Shanghai 
and Shenzhen, while others are hesitant 
despite all the attractive conditions.  

One major deterrent for these companies 
is the problem of counterfeits. China is 
known to be the factory floor of the world, 
countless products are produced in China 
factories. While gaining the technology 
and designs they can easily create coun-
terfeits and fake copies of exact products. 

A recent incident reflects this exact 
problem. The lawsuit between the US 
sneaker company New Balance and a 
mainland company called New Barlan. 
New Barlan sued New Balance for illegal 
use of registered trademark - “新百倫” the 
direct translation of “New Balance” in 
Chinese tone. The case was taken to the 
Guangzhou City Intermediate People’s
Court, and the result was New Balance's 
affiliate company in China was verdict to 
violation of using the trademark rights of 
others and was sentenced to a $98 million 
(RMB) penalty!

This case attracted attention throughout 
the world. As how is it possible that a 
counterfeit company was able to win a 
lawsuit against the original brand. New 
Barlan not only copies the product design 
of the shoes and shoe-boxes, the layout of 
their stores are nearly identical to the 
American brand. Furthermore, it even 
franchises its business, exporting shoes to 
New Balance's key markets such as Japan.

For Accutone, we too are facing similar 
problems, as counterfeits and fakes are 
put on Amazon and other online 
platforms imitating original earphones 
but selling it for a cheap price. While it is 
impossible to stop these actions, we have 
used different measures to block these 
products. For instance our old Taurus 
model was being counterfeited heavily, to 
counter we upgraded the earphone and 
added a MMCX-cable feature production 
techniques that counterfeits will not be 
able to achieve.  

Just within China there are countless 
similar cases happening every day, the 
Chinese government must figure a way to 
ensure international brands and their 
intellectual properties are well protected. 
Reassuring their confidence to invest and 
root their company in China. 

May, 2016

COUNTERFEIT EXPERTS
Business Insights

(Credits: Jesús Dehesa)
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OXFORD UPDATES DICTIONARY
Fun Facts

latest technologies, foreign words or even 
names from popular culture literature, like 
books and movies. For example, the words 
Jedi and Yoda are from the Star Wars movies.

Out of the 6,000, only around 1,000 will make 
it to the latest edition of the OED. This year, 13 
new Hong Kong English words and 14 from 
Singapore have been added, some of the Hong 
Kong English words are loanwords from 
Cantonese, such as Char Siu (barbecued 
pork) and Siu Mei (generic name given to 
roasted meat). Others include formations in 
English that you will only see in Hong Kong, 
such as sitting-out area and wet market.

Why would the Oxford Dictionary introduce 
English words from Asia, you may ask?  
Language is a tool for people to communicate, 
and adding new words to reflect cross-culture 
descriptions improves communications for 
everyone in our new global village. So, try 
ordering some Wonton and Siu Mei next time 
you are at a Chinese restaurant, surely the 
waitress will be impressed.

Interesting right? But this is not a new idea, in 
fact you would find over 1,500 words already 
added. Including “Feng Shui” (study of spatial 
arrangement to increase wealth and luck) and 
“Wonton” (a small round dumpling). 

In second place, interestingly enough, is 
not the language used by the second most 
populated country - India, it's actually 
English. According to Wikipedia there are 
339 million native speakers and 603 
million non-native speakers in the world ( 
2015). India did help on the non-native 
part, as you can imagine.

Whether you are native English speaker or 
not, to look up an English word, dictionary 
is still number one choice. And even today, 
the most popular English dictionary is still 
the “Oxford English Dictionary” a.k.a “OED”.

English language is evolving all the time, 
every year roughly 6,000 new English 
words are created, it can be a word for the

Language is the skill we learned from birth, 
your first  language pretty much 
determined by which country you were 
raised in, or what your parents have taught 
you. 

It's estimated that up to 7,000 different 
languages are spoken around the world, 
around 6,300 of them are used by less than 
0.000013% of the world population, 
hence, around 700 languages cover the 
remaining 99.99998%.

What is the most spoken language in the 
world? It is not difficult to guess, just think 
of the most populated country on the 
planet - China. The language they use is 
“Mandarin” - a dialect of Spoken Chinese.

2 IS BETTER THAN 1
New Product Launch

Classified as Class A for Audio Balance, 
Pavo can easily be a Class B or C design, 
due to its superb sound clarity and 
powerful bass. Yet, such harmonious 
balance from this headphone makes it 
difficult to call it anything other than that.

Another unique feature of Pavo is its 
®universal controller. Supporting both iOS  

and Android™ devices natively, users can 
adjust volume, answer calls and select 
music tracks digitally from the headphone 
by selecting the appropriate OS setting. 

The inline control and microphone ensure 
that you won't be left out in the cold or 
search in your pocket for your phone when 
you need to pause your music, regardless 
the kind of phone you have. Pavo also 
comes with double-flange silicon earbuds

for comfort and excellent noise-isolation. 

Pavo comes with various accessories in a 
minimalistic box, including three sizes of 
standard earbuds, a pair of memory-foam 
eartips, and a leather carrying pouch. 

The Pavo is a very compelling pair of 
earphones for any bass head. It offers strong 
lows, excellent bass reproduction, superb 
sound isolation, and lots of comfort. It's simply 
fun to listen to. The RRP US$51 price-point 
sweetens the deal, considering comparable 
products range from Galaxy Audio at US$280 
down to the cheapest Apple's dual-driver 
headphone at US$79. 

Email to Accutone sales office in your country 
or to sales@accutone.com for sample and 
more information.

The Pavo is the first Dual Driver earphone 
from Accutone, and it shows that more 
sometimes is better.

Housed in a fully recyclable aluminum 
chamber are a 6mm tweeter for trebles 
and a 10mm woofer for bass output. 
Together they generate a full spectrum 
sound that is both clean and firm.

(Credits: smuconlaw)
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May is an exciting month for Accutone, as 
far as records show, that most regional 
partners have visited us within 2 weeks.

Our Russian partner Mr. Evgeny Kantor 
visited Accutone twice a year since 2014. 
The meetings and face-to-face discussions 
are always very constructive, it helps to 
strengthen our partnership. This time it 

NURA - HEADPHONE
Kickstarter Monthly

ear cup, it provides the bass output, while 
the other driver inside an in-ear earbud, 
and that produces high tones.

Dual speaker technology is nothing new. 
What’s truly unique about Nura is its auto-
tuning technology. 

Interestingly, human eardrums emit a faint 
sound when it receives audio soundwaves. 
This faint return-sound is unique for every 
individual and by measuring it, we know 
how the individual receives and interprets 
incoming sound. 

So by using a microphone to measure said 
faint sounds from the ear, Nura identifies 
your settings, then optimizes the music 
best suited for your listening. The logic 
behind the algorithm for such audio-tuning  
is derived from studies in deep-hearing, 
neuroscience and psycho-acoustics. 

One headphone, same audio output but 
different sensation, now that's unique!

Do you know that listening to the same 
song on the same headphone, every one of 
us can have very different interpretation of 
the sound? Our hearing is unique, each of 
us has different sensitivity to different 
audio frequencies, what if your headphone 
can tune that perfect sound for you? 

Kickstarter recently introduced the Nura 
Headphone, a new design that integrates 
unique sound wave technology to auto-
matically measure your hearing and adapt 
music perfectly for you. Nura has two 
speaker drivers, the first driver sits inside
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was no different, as we shared plans and 
exchanged market information. Mr. Kantor 
also brought her beautiful daughter to visit 
Accutone this time, as this was far more 
than a business meeting. It was a family 
gathering served with delicious Chinese 
tea and dim-sum, the occasion was 
heartwarming, in which everyone enjoyed 
the family connection. 
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MONTH OF VISITS
Channel News

One of the most loyal regional partners, Mr. 
Gyula Horvath from Hungary visited 
Accutone this month as well. Mr. Horvath 
has been our regional partner for more 
than a decade now. He has witnessed our 
companies’ developments and changes 
throughout the years and the most 
valuable thing is, of course, our history of 
growing together.

For the first time, our Australian 
distributor Mr. Scott Hampton also came to 
visit Accutone after having cooperated 
with the company for more than 5 years. 
Mr. Hampton was amazed by the company 
expansion and new products. It's a shame 
that the visit was short, both sides look 
forward to seeing each other again in HK 
or Australia in a few months.

Also for the first time, Mr. Rodriguez, a 
professional photographer who has done 
most of our global product shots in the last 
ten years visited our company. End users, 
buyers, sales channels and regional part-
ners all loved Andres’ wonderful work.  
Accutone product shots are widely used in 
global marketing brochures. We are surely 
looking forward to more of his works.

An unexpected visitor dropped by, making 
May full of joy and excitement. Mr. Paulo 
Manalo was an end user who bought a pair 
of Taurus in Singapore in 2011, he had 
problem with the earphones and he 
emailed the company trying to get a fix, he 
got instant response and immediate 
replacement from the company's 
customer service, he was so impressed by 
the service. This May Mr. Manalo came to 
Hong Kong with his wife celebrating their 
wedding anniversary, they came visiting 
Accutone to express his gratitude for those 
wonderful experiences from 5 years ago. 
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